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Chiropractic Movement:

Are you up for it?













Leadership
Hope
Engagement
Excitement!
Curiosity
A culture of Trust,
Honesty and Integrity  §
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Who could we BE for our
members and the public?

WHY was this important?

How would we
measure success?

What could we reach for that
we never dared to before?

Who would lead and
who would follow?

How could we bring everyone
we represent with us?



Leadership is contributing at your highest level.




Leaders close the gap
between the present
and the possible.






It was about every individual consumer of health care.

* |t was about teams working together.

WHY-WASTHIS :

* |t was beyond what anyone thought possible.

. It broughtEmtt:I:lN ch?mmn goal.

AND IT WAS BIG.
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MOVING PAST
WHAT DIVIDES US




FOCUSING ON
WHAT UNITES US
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Collaboration Inspiration

Excellence Confidence
Innovation Excellence
Integrity Courage
Leadership Determination

Trust Focus




For people with persistent back or
neck pain, headaches or migraines
that prevent them from enjoying
their everyday lives, Chiropractors
are spine, muscle and nervous
system experts specifically trained
to diagnose the underlying cause
and recommend treatment options
to relieve pain, restore mobility and
prevent reoccurrence so that
people can lead healthy active lives.




Canada’s chiropractors are musculoskeletal (MSK) experts,
providing the assessment, diagnosis, treatment and preventative
care of biomechanical disorders originating from the muscular,
skeletal and nervous systemes.

MSK Definition
The interaction between the muscular, skeletal and nervous systemes.

What Chiropractors Do as MSK Experts

The assessment, diagnosis, treatment and preventative care of
biomechanical disorders originating from the muscular, skeletal
and nervous systems.



Canadian
Chiropractic
Association

Association
chiropratique
canhadienne

NATIONAL




KEY ASSUMPTIONS ON POLLING

3,017 Canadians were surveyed on their perceptions of Chiropractors
and other healthcare professionals, experience with Chiropractors. We
also tested messages about Chiropractors as musculoskeletal experts.
British Columbia =399

Alberta =400
Manitoba/Saskatchewan = 393
Ontario =823

Quebec =600

Atlantic =402

*overall sample was weighted to the Canadian
population on age, gender and region.
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KEY LEARNINGS FROM THE POLL

* Develop the brand of chiropractors as MSK Experts

* Improve the quality of the Patient Experience

* Be sensitive to the expectations that patients
do not want your business decisions to dictate their care

* Improve efficacy (of how we treat)

 Build trust and credibility as the gateway to satisfaction
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Perceptions of
the profession
affect utilization




How do we move
the needle on
public perception?




DIVERSITY OF TREATMENT
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ROAD MAP
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Data tells us that almost
2/3 of Patients leave
Chiropractic care before
their treatment plan s
complete




ROAD MAP TO CARE
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CHIROPRACTIUM
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Introducing

CHIROPRACTIUM






DC Chiropractium’s curated content is divided

cuiropractium iNtO 4 key pillars of Chiropractic Practice
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Pm Practice Management

PRACTICE
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EiP Evidence Informed Practice

EVIDENCE INFORMED
PRACTICE
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MEMBER

[
Member Experience
EXPERIENCE







British Columbia
Chiropractic
Association

Alberta
College and
Association of
‘ CHIROPRACTORS

Association
chiropratique
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Chiropractors’
Association of
Saskatchewan

Manitoba
Chiropractors
Association

Canadian
Chiropractic
Association

Association des
chiropraticiens
du Québec

Ontario
Chiropractic
Association

New Brunswick
Chiropractors
Association

Prince Edward Island
Chiropractic
Association

Council of the
Nova Scotia
College of
Chiropractors




What do we want to do?

What opportunities can
we take?

How do we provide the
inspiration to make the
organization better?




CREATE A MOVEMENT

Return to patients






changes everything.
Chiropractic care changes pain.
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Get on Board.
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