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Introduction from the President

Matthew Bennett

Our strategic aims for the
profession:


increased demand for chiropractic services



expand educational capacity



increased number of overseas
qualified chiropractors working
in the UK



deliver a programme of careers
advice for schools

International comparisons released by the Office for National Statistics (ONS) show
that output per hour worked in the UK is 21% lower than the average for the other
six members of the G7 – the US, Germany, France, Italy, Japan and Canada. We also
know that in the UK, 11.6 million days are lost due musculoskeletal disorders
(MSDs). These two issues are closely connected. The health of the economy too is
profoundly affected by the high incidence back and neck pain, osteoarthritis and
other disabling conditions that keep people off work and prevent them being fully
effective, when at work. These complex, interrelated problems cannot be tackled
by simplistic solutions. Co-ordinated and sustained action is needed to address the
prevention, treatment and management of MSDs.
Further, there is growing awareness of the importance of MSD, not just because of
the misery that pain can inflict on the sufferers but on wider health issues through
increased morbidity and mortality
Chiropractors have an important role in contributing to relieving both the suffering
and its consequences. As a small profession we collaborate with other healthcare
providers, patient groups and policy makers and see ourselves as part of the overall solution rather than as the only solution. We have high standards of safe and
effective care and collaborate with others, enabling them to appreciate that.
We have laid out the BCA’s vision and strategic plan; additionally with other stakeholders, we have developed a strategy for the profession as a whole. Over the past
year we have been working to deliver our vision of chiropractors as the spinal care
experts.
To achieve our vision, we are growing our authority both within the profession and
externally. I was pleased therefore to be the first chiropractor elected to the Board
of Trustees for the Arthritis and Musculoskeletal Alliance (ARMA).
As part of the profession wide strategy, the BCA Council has considered the future
and we have determined that if we want a respected, vibrant and thriving profession, we need to be much bigger numerically. To address this, we have set a goal of
having 5,000 chiropractors in the UK by 2025. Despite being a modest overall figure
achieving it poses significant challenges.
Chiropractic is a profession not a monotherapy associated with spinal manipulation. The care that chiropractors provide involves manipulation of the spine; indeed
it is what we are best known for, but it is so much more besides. The care that we
provide our patients provides strong psychosocial support too. A listening ear,
helpful advice and seeing the relationship with our patients as a partnership, is all
part of the excellent care chiropractors provide. It chimes with the bio-psychosocial
model that is now endorsed by evidence-based care and, it turns out, chiropractors
are good at it.

Back pain costs the
UK economy £10bn a
year

Whilst promoting the chiropractic profession and supporting our members is
“what” we do, the patient is our “why”. Patient-centred care is at the heart of why
we do what we do. Throughout all that the BCA has achieved this year, we have
kept our focus on putting the patient first and helping our members to do the
same. Our member services, conferences, publications, website, public relations
and stakeholder collaborations have kept this in mind. Only by keeping the patient
at the centre of our philosophy can we achieve the great things that the chiropractic profession capable and deserving of.

CEO’s message
The BCA built on the strong foundations of the past to record another successful year.
Financially we are in better shape than ever before and this allowed us to deliver the
substantial reductions in membership fees that we outlined last year. At the end of
2016, we will not just have delivered the promised savings in membership fees, we will
also have strengthened the BCA’s balance sheet – no mean feat. This has been down to
the careful husbanding of resources.

Satjit Singh

The BCA’s strategic aims:



Establish cultural authority in
and on behalf of our
profession.



Collect, commission and
disseminate relevant research
and evidence to members to
underpin excellence in
delivery of care.



Encourage members to adhere
to professional standards and
best practice.



Continuously improve
educational standards by
partnering with leading
education providers

We will not rest until all those
who suffer from spinal
problems are able to get the
chiropractic care they deserve.

In 2015, we celebrated the BCA’s 90th birthday and were reminded of the sacrifices
that our founding fathers made so that this profession could prosper; today chiropractic is a highly respected profession with some 10 million appointments for treatment
every year. Along the way, there have been a number of key milestones and, the BCA
has been a key player in achieving all of them. These include the setting up of the European Chiropractors Union, the two main Colleges at Bournemouth and Wales, the Royal College and the Chiropractors Act. We have always blazed a trail for others to follow.
Our profession has come a long way but it is still relatively small and growing slowly.
The availability of services is geographically patchy with many areas of the country
poorly served; we need to make chiropractors’ services accessible to the public. In
2014, we developed and launched a strategy for the BCA. As its leaders, we took the
initiative and also developed a ten-year plan for the profession. Our profession needs
to grow rapidly and substantially if we are to be seen by the public as spinal care experts. Of course to increase the size of the profession, we need to ensure that the demand for chiropractic services also grows and, at the other end, high quality students
are queuing up to study for a chiropractic degree at university. We are working closely
with our key stakeholders to deliver on this. We will be rolling out a programme to embed the profession within careers services in schools across the country. Chiropractic is
a noble and attractive profession and the BCA will take the lead in spreading its message from school students to potential patients.
Our insurance arrangements are working well and the BCA’s office continues to support
members through difficult times. It heartening to note, that the overwhelming majority
of complaints are resolved without the need to go to the GCC or any legal process. This
is due to the high levels of professionalism of our members. The GCC has also confirmed that the number of complaints that they received, have declined during the past
few years – a testimony to the safety of chiropractic care.
We continue to provide a range of support services to our members, allowing them to
concentrate of what they do best i.e. provide first class care to their patients and transforming lives for the better. Spinal problems are the biggest source of lost days to the
British economy and chiropractors, as spinal care experts, work tirelessly to keep the
country working. The country faces an uncertain future and we must play our part in
keeping the economy going.
We have come far but we cannot rest; there is so much more to achieve. Every peak we
scale, only serves to show us how many more, we still have to climb. We will not rest
until all those who suffer from spinal problems are able to get the chiropractic care
they deserve. We owe it to ourselves and to our profession; most of all, we owe it to
our patients – for they are our raison d'être.
The profession faces many challenges but we are equal to these. There is still some
reluctance within the NHS to call on our services, despite there being no legal barriers
to doing so. We will, however, not be shaken from our path. Standing shoulder-toshoulder, we will meet these challenges and emerge stronger.
As we grow another year older, we look back with pride at our achievements, whilst
embracing our future with optimism and confidence.

The role of training
Musculoskeletal disorders (MSD) are the biggest cause of disability; further these
are on the increase. As a result, large areas of the country have poor access to chiropractic care and undergraduate training is focused in the southern half of the
country. This is compounded by the fact that the chiropractic profession in the UK
is small and growing slowly. With just over 3,000 chiropractors the ratio per head
of population is one chiropractor for every 22,000. In Canada the ratio is one chiropractor every 4,000 of population. At our present rate of growth, it would take well
over a century to reach Canadian levels of current coverage.

Training future chiropractors

“Get knowledge of the spine for
that is the requisite for many
diseases”
Hippocrates (c 460-370 BC)

Our strategic aims include expanding chiropractic undergraduate education capacity and The profession is committed to driving up educational standards . In contrast
to other MSK professions, chiropractic education is a Masters level qualification
and we are always open to improvement by embracing best practice from across
the healthcare professions. This can be achieved best by partnering with leading
education providers. It is important that chiropractic students train alongside other
health professionals to foster interdisciplinary understanding and cooperation. The
BCA, in collaboration with other stakeholders, is seeking to establish more undergraduate programmes in universities with existing health care courses and are
based in a greater diversity of locations across the country.
The BCA has strong relationships with the existing chiropractic colleges. This year
we celebrated with the Anglo European College of Chiropractic (AECC) as it won
degree awarding powers and independent university status. The Welsh Institute of
Chiropractic in the University of South Wales is in its 20th year and has developed a
strong reputation for the quality of its training both in the UK and abroad. We look
forward to collaborating with them as they seek to achieve higher levels of excellence in teaching and research. Many of the leading chiropractors in Europe are
alumni of these two world-class institutions.
A career in chiropractic is an excellent choice for school leavers due to high employment rates and above-average graduate incomes and prospects. Yet most students are unaware of these opportunities unless they already have a connection
with chiropractic. The BCA has developed a chiropractic school careers program to
establish this choice in the hearts and minds of those who are considering a career
in the health sciences.

The role of collaboration
In a diverse healthcare landscape, it is clear that no one profession has all the answers. By working together, it is likely that we can all achieve better outcomes for
the patient. The BCA is committed to improving MSD care through collaboration
with the wider healthcare community. Our membership of the Arthritis and Musculoskeletal Alliance (ARMA) is an important part of our strategy.

AECC granted degree
awarding powers and
university status

The Arthritis and Musculoskeletal Alliance (ARMA) is a collaboration of more than
40 professional groups in the UK that are involved in treating musculoskeletal conditions. As a collaboration of many groups with similar patient centred interests
the Alliance has found it easier to engage with policy makers in the National Health
Service (NHS) than would be possible for individual professions or lobby groups.
The Alliance is also heavily involved with patient groups and research charities.

Musculoskeletal disorders contribute
to 1 in 20 deaths
Recent reports over the last few years from the Global Burden of Disease study
and elsewhere has shown that MSDs are on the rise and are a significant cause of
disability and morbidity. It is much less common that MSDs are recorded as the
underlying cause of death. This year a report sought to highlight the contribution
of MSDs to mortality rates. The Australian government's Institute of Health and
Welfare published an extensive paper looking at nearly 150,000 deaths. It concluded that musculoskeletal conditions were recorded as the underlying cause
for 0.8% of deaths and an associated cause in nearly 4% of all deaths.

Chiropractors treat a wide
variety of joint problems

The report breaks down the data in relation to individual conditions. For instance,
back problems in the elderly were found to be associated with greater overall
mortality risk and increased risk of coronary heart events. A similar association
was found with osteoarthritis, gout and other inflammatory arthropathies. The
most common musculoskeletal condition listed as an underlying cause of death
was lupus and other connective tissue disorders. The biggest contribution to
mortality, however, was osteoporosis because of its prevalence.
(Reference: Australian Institute of Health and Welfare 2016. Musculoskeletal conditions as underlying and associated causes of death 2013. Bulletin 136. Cat. no. AUS 203. Canberra: AIHW.)

The charity Arthritis Research UK launched its report entitled Working with Arthritis. The report laid out the extent of MSD and assessed the impact this has on
the workplace. In the United Kingdom only two thirds of working age people with
a musculoskeletal condition are in work and these conditions are now the leading
cause of sickness absence, resulting in a fifth of all absences -around 3.6 million
working days lost each year. Back pain alone costs the UK economy an estimated
£10 billion each year. And the burden of MSD is likely to worsen as the population ages and is expected to lead longer working lives.
The report was launched by the Minister for Disabled People, Justin Tomlinson
MP pictured with BCA President, Matthew Bennett (below).

A fifth of all work absence is
due to musculoskeletal
disorders

BCA’s role at home and abroad
International engagement

95% of patients rate chiropractic
care as excellent or very good

Promoting research
The BCA is committed to evidence-based
practice and promoting research. We support this by financially supporting Europewide research projects through our membership of the ECU. In addition, our members voluntarily support the Chiropractic
Research Council (CRC) which the BCA
members established in 2013. The CRC
aims to increase the chiropractic evidence
base, by promoting research, increasing
the research capacity and supporting researchers. It will also raise the profile of
research that is relevant to the practice of
chiropractic. Only through good research,
can the profession grow and we are committed to this happening

The BCA has always believed that it must embrace best practice from around the
world and help the profession develop internationally for the benefit of both patients and chiropractors. We have long sought and promoted, engagement internationally with chiropractic institutions as well as with those involved with healthcare
more generally. Through our membership of the World Federation of Chiropractic,
an accredited NGO to the World Health Organisation (WHO), we are represented at
its World Health Assembly where we play an active role. We have also shown our
commitment to the work of the WHO and the role of chiropractic within it, by
sponsoring a chiropractor working there.
We have an important role in the European Chiropractors’ Union (ECU), the panEuropean body for chiropractors. As a founder member of the ECU, and its biggest
by some margin, the BCA commands the respect of the international chiropractic
community. Through our membership and financial support of the ECU we help
fund research; the opening of new training colleges, most recently in Poland and
Georgia and the development of emerging chiropractic professions in places such
as Turkey, Hungary and Estonia. At a European Union level we also engage with EU
health workforce planning groups to include our profession in their deliberations.

Commitment to patient safety
The General Chiropractic Council (GCC) is the statutory regulator for chiropractors
in the UK. The BCA acts on its guidance and recommendations to assist members
in complying with the Code of Practice and Standards of Proficiency.
Our members are committed to safe and professional practise and we are proud of
their excellent record on patient safety. We work closely with the GCC to ensure
that as a respected and regulated profession, we do not fall down against the
standards set for us. Our commitment to safe practise is, absolute.
The government is currently reviewing options to change the regulatory landscape
for healthcare professionals in the country and this could have profound implications for chiropractic professionals in the UK. The options of change which were
outlined in a paper, ‘Rethinking Regulation’ published by the Professional Standards Authority, include the possibility of deregulation. We believe that this would
be a retrograde step, will put patients at risk and we will be robustly defending the
current position, when the formal proposals are out for consultation.

Our members are committed to
safe and professional practise and
we are proud of their excellent
record on patient safety.

BCA sponsors our member Nadine Harrison, here with her team in Botswana

Membership services
We have been busy promoting chiropractic and the BCA, achieving extensive coverage in both print and online media. The public are increasingly aware of the BCA
and through the PR campaigns, are driven to information on the BCA website. This
year we exceeded all expectations by having over 16,000 unique visitors / per
month to the BCA homepage.

Michelle, Ann and Sandy
office staff

Of even more significance is that members of the public should be able to find a
BCA chiropractor when they need one and this year we doubled the number of
unique visitors to the ‘Find a Chiropractor’ section of the BCA’s website. We have
had over 9,000 unique visitors / month to the ‘Find a Chiropractor’ facility. Prospective patients appear to be looking for BCA Chiropractors or checking to see if a Chiropractor is a member of the BCA. Some members have reported that over a third
of the traffic to their website comes directly from the BCA website.
We continue to look for savings for BCA members. All BCA members including student members can benefit from the BCA Privilege scheme. Many members have
already saved hundreds of pounds on items varying from Apple products to holidays and car insurance to electricity bills.
We have developed our partnership with leading bed manufacturer Sealy. BCA
members throughout the UK are involved in research into sleep. The health benefits of a good nights sleep are well documented and to help BCA members sleep
well, Sealy and the BCA have worked together to help members buy Sealy
mattresses at a significant discount. We hope that this is something we will be able
to extend to patients of the BCA members in the near future.

“By sowing frugality, we reap
liberty, a golden harvest”.
- Agesilaus

We continue to organise high quality conferences – these have proved very popular and successful, not least as a source of CPD. We attract well-known speakers
from around the world who are always very keen to speak at our events. They are
not just informative and lively, they are fun too and the social events in the evening
are heavily subscribed.

Treasurer’s report
Our finances continue to be strong – we exercise strong budgetary control and are
always seeking better value for money in all we do. The last year had many financial challenges but we met these and recorded a healthy surplus; thus further
strengthening our balance sheet.
As we promised last year, we have embarked on a continuous cycle of efficiency.
Looking ahead, we are committed to reducing our costs further to lessen the financial burden on our members. In 2016, this enabled us to deliver a substantial reduction in membership fees; further, in a climate of rising insurance premiums, we
have managed to keep our insurance premiums for 2017 unchanged from 2016.

Rishi Loatey
Treasurer

The Auditors, Frank P Dongworth & Co. Chartered Accountants, examined our
accounts for the year ending 31 December 2015 and gave them a clean bill of
health, certifying them unconditionally. The detailed accounts along with the Auditors’ Report, are available on the member’s section of the BCA’s website.

Our Values

Collaboration – work in partnership
Innovation – be forward looking & creative in developing solutions
Integrity – do the right thing at all times
Professionalism – consistently adhere to standards
Support – be approachable and helpful at all times

Safe

Gentle

Effective

59 Castle Street
Reading
Berkshire
RG1 7SN
Tel: 01189 505950
Fax: 01189 588946
E-mail: enquiries@chiropractic-uk.co.uk
Website: www.chiropractic-uk.co.uk

The trusted leader in spinal care

